ECONNEWS

Quarter 2
2023/24

Official Publication of the Department of Economic Development and Tourism

economic development & tourism

Department:

Economic Development & Tourism
Northern Cape Province
REPUBLIC OF SOUTH AFRICA

FEATURED ARTICLES

Northern Cape Enterprise Development Strategy engagement session, Tia stakeholder Engagement & Renewable
Energy, Prieska- Pixley Ka Seme District Symposium, Hair and Beauty Training, Clothing, Textile, Footage and Leather
Manufacturing training, Nail Art Technician Training in JTG (Kuruman), Youth, Women, Persons living with Disabilities

Empowerment Indaba and Fund Launch, Annual Thusong Service Centre Week, Frances Baard Imbizo Engagement,
MEC Outreach Programme - Karos, Pixely Ka Seme District Municipality Tourism and Investment Summit, Provincial
Tourism Day Celebration, Township Economic Expo 2023

MORE INSIDE




P2

EDITORS NOTE |

MS THANDI MODIBELA

s the country concluded the 15th BRICS summit, being the first BRICS summit to
be hosted in-person since the Covid-19 Pandemic and the subsequent global
travel restrictions. The summit was aimed at attracting investment, promoting
collaboration and showcasing opportunities within South Africa, Africa and BRICS.
One of the resolutions from the summit is to extend full membership invitations
The Federal Democratic Republic of Ethiopia, the Arab Republic of Egypt, the
Kingdom of Saudi Arabia, the United Arab Emirates, and the Argentine Republic
by BRICS. The membership will start on January 1st, 2024.

After growing by 0.4% the previous quarter and beating market expectations of a 0.1%
increase, the South African economy expanded by 0.6% quarter over quarter in Q2 2023, in
part because rolling blackouts were less frequent. Six out of ten economic activity showed
positive growth rates, with mining rising 1.3% and manufacturing (+2.2%) and finance
(+0.7%) providing the bulk of the upward impetus. In the second quarter of 2023, South
Africa's unemployment rate was 32.6%, which was marginally lower than both market
predictions and the previous quarter's 32.9%. Employment losses that were reported
between Q1 and Q2 in the Northern Cape is (-17 000). The official fuel price revisions for
September 2023 have been released by the Department of Mineral Resources and Energy.
Petrol prices rose by R1.71 per litre, and diesel prices rose by R2.76 to R2.84 per litre.

National departments and provincial treasuries received a letter from the National Treasury
on August 31, 2023. The August letter provides an overview of the main aspects of the fiscal
difficulties the government is now experiencing. It provides accounting officers and
accounting authorities with specific recommendations on how to make much-needed savings
and avoid the emergence of potentially disastrous resource shortages before the end of the
2023-24 fiscal year.

In this issue we have also shared a little about the different business training programmes
that we held by the women empowerment unit of the department with the aim of improving
and supporting SMME's. Not forgetting our Icon when we celebrated Nelson Mandela Day by
preparing soap for the homeless honouring the theme “The Legacy Lives on Through You:
Climate, Food, and Solidarity”.

In this quarter we are looking forward to celebrate International Men's Day honors the
contributions that men make to society, their families, and their communities. We
emphasize good role models and spread knowledge about men's wellbeing. The year 2023
has "Zero Male Suicide" as its theme. We may prevent male suicide by working together.
Ending the year, the department will take part as we band together in the battle against HIV,
show support for those who are living with the virus, and remembering those who have
passed away on December 1st.
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NORTHERN CAPE ENTERPRISE
DEVELOPMENT

On the 02 August 2023 the Department of Economic Development and Tourism hosted the
enterprise development strategy engagement session at the Desert Palace Hotel and Casino
Resort in Upington. A follow-up workshop took place at the Savoy Hotel in Kimberley. The
event was attended by government and private stakeholders to present the strategic plan
which was developed in line with the National Development Plan 2030. The aim of the
engagement session was to engage the sector departments, private sector and businesses on
the enterprise development strategy for them to give inputs into the strategy before it is
finalized with the specific aim of assisting DEDaT, Provincial Government and stakeholders to
attain the objective of assisting SMMEs to grow and be sustainable, thus creating jobs and
contributing to the "Modern Growing and Successful Province".

The Northern Cape Enterprise Development Strategy Plan covers the importance of the
strategic plan and the funding of SMME's, informal traders and disadvantaged business
owners in the Province, enabling entrepreneurs in the Province to grow their businesses.
Enterprise Development is important because it helps entrepreneurs to develop, scale and
improve their businesses, which stimulates the economy and catalysis positive social change.
The presentation also gave insight on quality control through consumer protection, how
funding can be obtained, strategic intervention and initiatives, enterprise support ecosystem,
enterprise development policy and socio economic context

The Strategy derives its policy from the National SMME Development Strategy Plan, which
includes doing research and covering the stats of various SMME's to provide funding and
develop businesses to accelerate socio-economic growth in the Province, contributing to the
goals set by National Government. The Strategy Plan brings hope to SMME’s and business
owners, aiming to provide innovative opportunities, fight poverty and zoom into
disadvantaged townships and rural enterprises that don’t possess the necessary government
enterprises that offer grants and funding.
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The Northern Cape Enterprise Development Strategy aims to fight poverty, develop skills,
increase the 1% contribution to the country’'s Gross Domestic product (GDP) and follow national
governments goal of funding SMME's, as they provide 66% of jobs.

Feel free to access the draft document on our official website http://www.northern-
cape.gov.za/dedat/ or http://econ.ncpg.gov.za:443/ valuable inputs will be appreciated in this
regard.

TIA STAKEHOLDER ENGAGEMENT SESSION
& RENEWABLE ENERGY

The Technology Innovation Agency in Collaboration with the Department of Economic
Development and Tourism hosted a Stakeholder engagement session in Kathu, John Taolo
Gaetsewe district on the 10th August 2023. A diverse audience of Public, Private, Civil Society and
SMME stakeholders attended the event.

The aim of this session was to showcase the Department and TIA service offering to the Mining
and Renewable Energy practitioners and stakeholders furthermore, to support the Provincial
efforts on innovation in the sector.

According to Mr Seseng “TIA’s mandate and focus is on providing financial and non-financial
offerings, to bridge the innovation chasm by mobilising and leveraging National, Regional and
International partnerships along the innovation value chain. TIA support falls within the applied
research technology development phases of the innovation value chain”

TIA's intent is to improve the competitiveness of the
sectors by leveraging expertise and skills across the
country through cooperation and collaborations. This
activity is intended to accelerate technology development
and commercialisation of products and services through
existing or new enterprises in the respective sectors. TIA
works with partners and collaborators to leverage funds
from Local and International institutions to advance the
strategic goals of the sectors. -

These Roadshow opened the door for Local Innovators to
have access to TIA support. The support primarily comes
into effect on response to a Call for Proposals. However,
the Roadshow has created awareness on the TIA services
and initiated a list of potential responders. It is anticipated
that the participants at the Roadshow will spread the word
on TIA and contribute to building the Regional Innovation
System



http://www.northern-cape.gov.za/dedat/
http://www.northern-cape.gov.za/dedat/
http://econ.ncpg.gov.za:443/
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PIXLEY KA SEME

DISTRICT SYMPOSIUM

The Department of Economic Development and Tourism
hosted and facilitated a symposium in Prieska which
spanned over a period of two days from the 23rd - 24th of
August 2023, in Prieska ,Pixley Ka-Seme district.

The purpose of an Economic Symposium was to bring
together experts, policymakers, business leaders, and other
stakeholders to engage in discussions, and deliberate on key
economic issues and challenges ultimately supporting
informed decision-making and sustainable economic
development.

The two-day symposium consisted of Government
Departments, Government Entities, Mining Houses and
Funding agencies such as Department of Trade, Industry &
Competition (DTIC), and National Development Agency
(NDA) both presented incentive schemes that are available
for local SMMFE's furthermore, Square Kilometer Array (SKA),
and Orion Minerals both presented the opportunities that
they have for SMME's and the community of Prieska. These
companies highlighted what they done to date and what
they are planning to do in the near future and how they plan
in including the community of Prieska.

According to Mr. Mabane from policy and planning in the
Department “Symposium serves as a platform for
Knowledge Sharing and Dissemination: to share information
on interventions, projects, programmes, and insights on
various economic topics and to engage in meaningful
conversations about shared economic goals and
challenges”.

As a department, one of our strategic objectives is to
support and facilitate the transformation, diversification and
growth of the provincial economy, by promoting integrated
economic development planning for faster economic
development, therefore these district engagements have
been identified as platforms to address that.
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The training provided a variety of skills and knowledge to the attendees, ranging from skin care
routines, the handling of customers, the common hair and beauty complications, marketing &
insight of product quality and necessary methods to succeed excel in the Hair & Beauty sector.
The Hair & Beauty training provided theory and practical exercises to ensure the attendees had
full knowledge and practical experience to prosper in their future endeavors.

On the last day of training the department gifted each of the women a make-up and hair start-up
kit as a way of showing their gratitude and support to the women who had attended with the
intention that they would venture into their own businesses. SEDA also assisted to create
business profiles and register the businesses of those who attended the training, and also
offered to guide them through their business ventures.

One of the ladies, Aziza Jogee, who attended the training had this to say: “l have learned so
much and never knew it was so much fun working with others by making them feel beautiful in
terms of doing their make-up & hair. | now know the steps to go about by doing someone’s hair
or make-up. | look forward to use these skills | picked up during the training”.
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CLOTHING, TEXTILE, FOOTAGE AND
LEATHER

The Department of Economic Development and Tourism launched a clothing, textile, footwear, and
leather manufacturing training at the Namakwa District Information Center on July 17th-21st of
2023 and in the Carnarvon Kareeberg Library from July 24th-28th 2023, as part of the build-up
program for the women's day celebration.

A number of 10 (ten) women were identified from each town as beneficiaries of the training with
the aim of creating an enabling environment in which the enterprises are developed to flourish
through the financial and non-financial support offered by the Department and its stakeholders. 2
(two) from a group of disabled people and 1 (one) male youth was identified as one of the
beneficiaries for this programme. This is in the plans to ensure that we empower SMME's to
become competitive in the mainstream environment.

The main objective of this training is to assist SMME's owned enterprises in this industry in
upgrading their skills and quality of the products, to grow employment and re-positioning them to
compete effectively against bigger manufactures. The women empowerment unit took the plight
to assist small enterprises to gain both technical and soft skills in order for them to grow their
businesses. The team will focus on the content of the training and prioritize marketable products
outlining potential procurement opportunities that can be accessed by ensuring that the training
has a life changing impact on their lives and their businesses.

The training targeted groups of women, youth and people living with disabilities.
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NAIL ART TECHNICIAN TRAINING IN JTG (KURUMAN)

Nurturing Entrepreneurship: Economic Development Department Empowers Women Through Nail Art
Technician Training in Kuruman

In a laudable initiative aimed at fostering economic empowerment and gender inclusivity, the
Department of Economic Development and Tourism recently organized a Nail Art Technician training
program in the John Taolo Gaetsewe District of Kuruman. This strategic undertaking unfolded during
Women's Month, underscoring the commitment to uplifting and supporting women in the region.
Fifteen (15) determined women were selected to partake in the training, culminating in their successful
graduation with certificates and startup kits—an impactful step toward self-reliance and
entrepreneurship.

Celebrated annually in August, Women's Month in South Africa is dedicated to recognizing and
celebrating the invaluable contributions of women. The Department's decision to conduct the Nail Art
Technician training during this month was a thoughtful endeavor to empower women with practical
skills that can lead to economic self-sufficiency. Beyond symbolic gestures, this program aimed to
provide tangible opportunities for growth and independence.

The selection of participants was a meticulous process involving collaboration with Small Enterprise
Development Agency (SEDA). Fifteen (15) women, who could leverage this opportunity to enhance their
skills and contribute to their economic well-being were identified for the Nail Art Technician training.

The training program was designed to be comprehensive, covering both theoretical and practical
aspects of nail art techniques; it provided participants with comprehensive knowledge and hands-on
experience. A professional instructor guided the participants through the nuances of nail care, design,
and entrepreneurship. Beyond technical skills, the curriculum included modules on business
management, marketing, and customer service to equip the women with the holistic skills necessary for
success in the beauty and wellness industry.

A moment of triumph arrived as the 15 (fifteen) women successfully completed the training and were
awarded certificates of completion. These certificates not only acknowledge their dedication but also
act as credentials in the pursuit of employment or entrepreneurship opportunities. In a gesture that
goes beyond recognition, each participant was also provided with a startup kit containing essential
tools and materials needed to kickstart their careers as Nail Art Technicians.

The overarching goal of this initiative was to uplift women by offering them a pathway to Economic
Independence. Nail art, as both an expressive art form and a marketable skill, provides a unique avenue
for women to establish themselves in the beauty industry. By fostering entrepreneurship, the
Department of Economic Development and Tourism aspires to see these women not just as employees
but as business owners contributing to the economic growth of their communities.

The Nail Art Technician training program organized by the Department of Economic Development and
Tourism in Kuruman is a testament to the transformative power of targeted skill development
initiatives. By choosing to empower women through a practical and marketable skill, the Department
has not only enriched the lives of the participants but has also sown the seeds for community growth
and empowerment. As these 15 (Fifteen) women embark on their entrepreneurial journeys armed with
certificates and startup Kkits, they represent not only the success of a training program but also the
resilience and potential of women in the pursuit of economic autonomy.
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Indaba & Fund Launch
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The Northern Cape Premier Dr. Zamani Saul in collaboration with MEC Venus Blennies responsible for
Youth, Women, People with Disabilities, Communication and e-Government launched the Youth,
Women and Persons with Disabilities (YWPD) Enterprise Fund on Thursday, 31 August 2023 at
Flamingo View just outside of Kimberley in the Frances Baard District.

The purpose of the YWPD Enterprise Fund is to empower and dismantle the unemployment gap as well
as the education inequality amongst the youth, women and persons with disabilities who would like to
further their enterprises/small businesses. “This fund is for the street vendors, the man sitting at
home with a sewing machine - people still dreaming big, the lady who is up first thing in the morning
baking fat cakes for the taxi rank.” Said Dr. Zamani Saul in his key note address.

In the key note address Dr. Zamani Saul also announced that there will be two additional funding
opportunities; namely the Enterprise Fund, The Container Business Solution (Unboxing Basha) and the
Township & Rural Economic Grant Fund in Collaboration with the Department of Economic
Development & Tourism each coming up to a total of R80 million.

Each funding opportunity received a PowerPoint presentation for the audience whereby application
processes, monetary values and who is eligible to apply were discussed by the various stakeholders
associated with the specific fund.

The launch of the funding opportunities was presented to over 500 SMME's who came from all over
the Northern Cape to gain insight on how it will benefit them, the Premier together with MEC Blennies
handed out over R25 million to various sporting codes as well as small businesses within the Northern
Cape that they had invited to the event.

In the closing of the event there were two panel discussions hosted, the first was to discuss
opportunities for SMME’s and the second was a discission on accessing the markets with panelists
such as various Government Departments, SEDA, NYDA, NEF and Mme Reka Thusa Trust Fund, after
each discussion the floor was open for a question-and-answer session from the audience where their
concerns were raised and they were able to receive clarity from the respective panelist.




Annual Thusong Service Centre Week

The Thusong Service week forms part of the
integrated Public Service Month programme which
sought to promote the Thusong Programme by
showcasing the integrated outreach programme and
its effectiveness in responding to the needs of the
citizens. This year the government concluded the
Annual Thusong Service Week which took place from
the 18th-22nd September 2023, and was
commemorated wunder the theme: “Building a
Professional Public Service for Quality Service
Delivery”.The 2023 in-week activities of the Thusong
Service Week profiled the work of public servants
particularly front line officials based at Thusong
Service Centres and their contributionto the
envicioned efficient Public Service which is putting
people first.

On Tuesday 19th September 2023, the Mayor in
Ubuntu Municipality led the Thusong service week
Loxton, where there were about 10 operational
centres bringing services closer to the people by
housing different Departments. In the hall each
present Department made a short presentation
about the services offered by each Department and a
question and answer session was then directed by
the Mayor. On the 20th September 2023 the service
week continued in Fraserburg and concluded in
Loeriesfontein on the 22nd September 2023.

A discussion about food security was presented
during the opening event, with a particular emphasis
on backyard gardening, sustainability, and
integration into the community's economy. A
coordinated outreach in which numerous
government agencies and organizations displayed
their exhibits and offered services to the public was
held after the presentation of certificates of
gratitude to deserving public personnel.

26 (Twenty six) of the 88 (Eighty Eight)events held
over the week at the various Thusong Service Centers
across the nation were cleaning and food security
initiatives with a focus on backyard gardens.
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The goal is to get people involved in community cleanups to help the environment, and
backyard gardens are another approach to fight hunger, poverty, and food insecurity in
neighborhoods.

The closing event of 2023, took place in the Northern Cape Province at Loeriesfontein Hub.
The closing event promoted food security, with a bias to the establishment of food gardens
at the Thusong Service Centre as well as the planting of trees.

"South Africans can contribute to the security of the food supply by growing food in their
homes or in communal gardens. Everyone could help ensure that people and communities
had enough food if they each established a little garden in their homes. No South African
needs to go to bed hungry thanks to our collaborative efforts. It was encouraging to see that
the Thusong Service Centers are still contributing to this crucial endeavor. According to GCIS
Acting Director-General Nomonde Mnukwa, "The Thusong Centers continue to provide
services and information from government ministries, bodies of civil society, and community
organizations, demonstrating fully how important a role these centers play in improving the
lives of South Africans.

Frances Baard Imbizo Engagement

On the 27th of September 2023, the Deputy Minister of Small Business Development,
honorable Dipuo Peters visited Sol Plaatje local municipality to host the Ministerial Indaba at
Flamingo View in Kimberley. The Indaba was attended by the acting MEC responsible for
Finance, Economic Development and Tourism, Nontobeko Vilakazi, the Mayor of Sol Plaatje
Local Municipality, Kagiso Sonyoni, the mayor of Phokwane Local Municipality, Willem
Harmse, various enterprise development agencies entrepreneurs and beneficiaries.
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In his opening and welcoming remarks of the Mayor of Sol Plaatje announced the R2 Billion
investment made into Kimberley for development. In the remarks of the Mayor of phokwane,
Mr. Harmse acknowledged the dignitaries who availed themselves for the indaba and the
Deputy Minister Dipuo Peters for coming back to the land she was born from.

The enterprise development agencies and Executive Director of the second tier at Department
of Economic Development and Tourism presented the various ways to attain funding from their
respected entities. The agencies gave insight on how to apply, popular mistakes that disqualify
applicants from funding shortlists, the necessary documentation needed to be granted funding
and the range of much can be funded. At the completion of the presentations, the enterprises
were given an opportunity for an engagement session to clear up some of the frustration and
confusion the attendees encounter on their ventures to attain funding

The MEC alongside the Deputy Minister gifted entrepreneurs with equipment to develop their
businesses and further their business ventures, in the event of building a Modern, Growing and
Successful Province.

The Deputy Minister then closed off by appreciating all the people who availed themselves, and
made the event a success. The Deputy Minister also pleaded that locals start to forge paths in
business, and start the funding processes, the Deputy Minister left the crowd in good spirits
and yearning for more.

MEC Outreach Karos

On Tuesday, 19th of September the MEC of Finance, Economic
Development & Tourism, honorable Abraham Vosloo visited Karos,
in the David Kruiper local municipality, to deliver his Keynote
speech. The MEC was joined by the Mayor of Karos, Michael
Segede.

In the keynote speech, the MEC put more emphasis on early
childhood development, the importance of schools in the district,
and going up in arms to combat the vandalizing of local schools.
The MEC pleaded that everyone in the district work together with
the local government to combat the issues in Karos and always be
mindful of the goal that the late former president Nelson Mandela
had for our country.

The MEC gifted 10 locals from the local district with food parcels
and R10 000 each. The R10 000 and food parcels were mainly
directed towards old age homes, soup kitchens & early childhood
development organizations, being the main issues in Karos. The
MEC was warmly welcomed and appreciated by the locals in Karos
and those who attended from their respected districts.

The MEC promised to visit Karos again in December to visit the
entrepreneurs and the organizations working to combat the issues
that face the district.
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Pixley Ka Seme District Municipality Tourism and Investment
Summit: A Gateway to Sustainable Growth

The Pixley ka Seme Dig
achieve its vision by:
« Supporting our local

Pixley ka S
District Munig

The Pixley ka Seme District Mu
achieve its vision by:

.......

Victoria West, Pixley Ka Seme District - From the 20th
- 22nd of September 2023, the picturesque town of
Victoria West played host to the Pixley Ka Seme
District Municipality  Inaguaral  Tourism and
Investment Summit. Attended by esteemed guests,
including the Minister of Human Settlements, Ms.
Mmamoloko Kubayi, Premier of the Northern Cape,
Dr. Zamani Saul, the MEC for Finance, Economic
Development and Tourism, Honorable Abraham
Vosloo, and the MEC for the ministry of youth, women
People living with disabilities, communications and E-
Government, Ms Venus Blennies, this summit was a
significant event aimed at exploring and showcasing
the tourism and investment potential of the Pixley Ka
Seme District.

In collaboration with the Office of the Premier, the
Department of Economic Development and Tourism,
and the Northern Cape Tourism Authority, the summit
was organized to create a platform for the district to
spotlight various tourism investment opportunities.
The event delivered insights into investment trends,
opportunities, and challenges within the tourism
value chain. Furthermore, it sought to encourage
financial initiatives and explore innovative solutions
for the growth of the district's tourism sector.

The summit also served as a platform for the
presentation of possible investment projects within
the municipality by local authorities. MEC Vosloo
emphasized the importance of a multi-sectorial
approach to tourism recovery and growth, focusing on
investments in  education, skills, sustainable
infrastructure, innovation, technology, and
entrepreneurship.

The location of the summit, Victoria West in the Pixley
Ka Seme region, was chosen strategically to celebrate
the Northern Cape Province Tourism Day.




The Karoo region was showcased for its rich heritage, including its involvement in historical
conflicts, diverse food heritage, adventure tourism, astro tourism, and the arts.

A noteworthy initiative presented during the summit was the "Support Northern Cape Tour
Guides and Enjoy an Immersive and Insightful Tourism Experience" campaign. This campaign
aims to create awareness of the importance of tourism, encourage locals to explore their
neighbourhoods, provide tourists with guided site experiences, and generate income for local
guides and businesses.

The Pixley Ka Seme District Municipality Tourism and Investment Summit not only served as a
showcase for the region's tourism potential but also laid the foundation for sustainable growth,
emphasizing the importance of green investments and community involvement in fostering a
prosperous future for the Northern Cape.

INSPIRE ECONOMIC EMANCIPATION
FOR A SUSTAINABLE FUTURE

The highlight of the summit was the address by Honorable Abraham Vosloo, the MEC for
Finance, Economic Development and Tourism. He kicked off the event by emphasizing the
importance of green investments in the Tourism Sector. Under the theme "Tourism and Green
Investments," the Northern Cape Tourism Day celebrations focused on investing in people, the
planet, and prosperity.

MEC Vosloo highlighted the need to nurture the workforce, ensuring that they have the skills
and knowledge required to drive the industry forward. He stressed the significance of the green
transformation of the tourism sector, not only for the planet but also for enhancing
competitiveness and resilience. In his speech, MEC Vosloo encouraged increased investments,
especially for the youth and women, to catalyze new opportunities and innovations within the
tourism sector.
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The occasion also marked the announcement of the Provincial Lilizela Award winners,
recognizing outstanding contributions to the revival of tourism in the Northern Cape. These
awards celebrate industry partners who go above and beyond in delivering world-class
products and services, enhancing the province's appeal on a global scale.

As Tourism Month continues, visitors are encouraged to explore the Northern Cape beyond
this celebratory period. The region beckons with its outdoor adventure experiences, warm
hospitality, and unique attractions. The call is to take care of the people, the planet, and
create prosperity through sustainable tourism practices.

TOWNSHIP ECONOMIC EXPO 2025

On the 28 the of September 2023, the Department of Economic Development and Tourism in
collaboration with private, public sector attended the Township Economic Expo(TEX) at
Mayibuye Multi-purpose centre. The Township Economic Expo was a three-day event that took
place at Mayibuye and Hulana park. The purpose of this event was to engage with aspiring
entrepreneurs and inform them on the different ways to obtain funding, the etiquette of a
successful business owner, the barriers business owners encounter and the solutions thereof.

The TEX was attended by various entrepreneurs who showcased their work. The TEX served
also as a catalyst platform for enterprise development by providing structured pre-expo
training workshops to township based entrepreneurs to help them grow their businesses and
improve their business acumen. And facilitate networking opportunities and mentorship
programs to inspire and empower aspiring entrepreneurs. Promote local business by
showcasing a wide range of township-based businesses and products giving them exposure to
a larger audience.

The TEX was a great success, and an eye opener to those who are sceptical about going into
business and failing at their first attempt to make major moves. The event was great, and a
breath of fresh air, creating and inspiring an entrepreneurial culture because we working
towards creating a modern, growing and successful province.
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REPUBLIC OF SOUTH AFRICA

The Public Service concept was first initiated in 2005 as a week-long program called Public
Service Week. By 2012, the program had been extended to include the entire month of
September, and thus, the concept of Public Service Month was born.

This month-long program served as a mechanism used by the government to implement the
White Paper on the Transformation of Public Service Delivery. The activities of the month
were focused on encouraging public servants to demonstrate their commitment to improved
service delivery.

However, in 2019, a Joint Cabinet Committee decision directed that all government programs
taking place during the month of September be integrated into one single program called the
Integrated Public Service Month (IPSM). IPSM became an integrated service delivery
improvement mechanism and an essential part of the government's strategy to revitalize the
Batho Pele Policy of 1997, focusing on the values and principles for public administration as
enshrined in Section 195 of the Constitution of South Africa and the aspirations of the
National Development Plan 2030. The program was implemented by putting people first,
taking public service to the people, and assessing the public service delivery machinery to
support the National Framework towards the Professionalization of the Public Sector.

The objectives of the IPSM included reorienting the public service code of conduct, ethical
framework, and service charter, strengthening employee engagement in service delivery,
focusing on unblocking challenges and improving access and innovation, and facilitating the
professionalization of the Public Service.
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In the current year, the IPSM took place when the government was on the trajectory to
recover from past difficulties presented by the COVID-19 pandemic and economic
stagnation.It focused not only on the role that the public service played in the economic
growth and development agenda but also on the ethos of public servants in creating a
government that enabled a better life for all.

The Department of Economic Development, Environmental Affairs, and Tourism (DEDaT)
placed great emphasis on improving services and meeting the needs of the public more fully.
They continued to find ways to improve service delivery, primarily through the development
and implementation of the Service Delivery Improvement Plan (SDIP) for 2023-2025. This 2-
year plan detailed the activities that frontline service providers would embark on to ensure
more effective and efficient service delivery, along with a commitment to applying the Batho
Pele principles in daily duties.

In addition to the SDIP, an Organizational Functionality Assessment (OFA) was conducted in
2022, identifying specific shortcomings, such as the procurement cycle time, as barriers to
effective service delivery. An action plan was subsequently developed to address these
shortcomings and improve the department's performance and service delivery.

The department also participated in various outreach programs, including MEC outreach
programs that had a direct impact on the communities they served, as well as activities
intended to foster team building among the staff complement. This included hosting Heritage
Day for staff, participating in the Thusong Public Service Week in Loeriesfontein, partnering
with GEMS to host health screening sessions for staff members, and engaging in activities like
the Kgosi Galeshewe marathon to forge partnerships with other stakeholders. Additionally,
ongoing activities were planned for Tourism month.




FAREWELL
We bid farewell to Ms. K Moheta and Mr. T Thomson, wishing them the
best in their future endeavors.

WELCOME
The Head of the Department, Mr. T. Mabija, and the staff of the

Department of Economic Development and Tourism would like to extend

a warm welcome to Ms. K. Senoamere, Ms. S. Molatlhwa, Ms. G. Motlhale,

Mr. L. Gontse, and Ms. L. Kantani. We hope that their stay with us will be
fruitful.

Department of Economic Development and Tourism
Corner of Knight & Stead Street
Metlife Towers Building, 13th Floor
Kimberley 8301

Tel: 053- 839 4000
Fax: 053- 831 3668
Intranet: http://econ.ncpg.gov.za:443
Website: http://www.northern-cape.gov.za/dedat/
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