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LIST OF ABBREVIATIONS
- AD

Active Directory

- AV Antivirus
- BAS Basic Accounting System
- CCR Cluster Continuous Replication
- CD Compact Disc
- COMSEC Communications Security
- COTs Commercial Of The Shelf
= CSIRT Computer Incident Response Team
- DC Data Centre
-~ DHCp Dynamic Host Configuration Protocol
DNS Domain Name System
- EA Enterprise Architecture
EIA Enterprise Information Architecture
- GITO Government Iinformation Technology Officer
- PGITO Provincial Government Information Technology Officer
- DGITO Departmental Government Information Technology Officer
- GWEA Government Wide Enterprise Architecture
- ID§ Intrusion Detection System
- p Intellectual Property
- P Internet Protocol
- IPS Intrusion Prevention System
- ISA Internet Security Acceleration
- IiSCSsI Internet Small Computer Interface
- ICT Information Communication Technology
- T Information Technology
ITiL Information Technology Information Library
- ITSM IT Service Management
=~ KPI Key Performance indicator
- LAN Local Area Network
- MOM Microsoft Operations Manager
- NDS Noveli Directory Services
- NIC Network Interface Controller
- NLB Network Load Balancing
0s Operating System
- 0ou Organisation Unit
- PAIA Promotion of Access to Information Act
= PERSAL Personnel Salaries System
- POP Point Of Presence
- PST Personal Storage Table
= RAM Random Access Memory
- SAN Storage area Network
= SARS South African Revenue Services
- SITA State Information Technology Agency

SLA Service Level Agreement



SMS
saL
TOGAF
TRM
UsB
VLAN
VM
VPN
WAN
WSUS

System Management Server
Structured Query Language

The Open Group Architecture Framework
Technical Reference model

Universal Serial Bus

Virtual Local Area Network

Virtual Machine

Virtual Private Network

Wide Area Network

Windows Server Update Services
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*  Improved Frontline Service Delivery [E-Government],

* Improved front / back-office functions, management practices and Bovernance;

* Better customer service and service delivery.

The ICT Implementation Pian {ICTip) reflects the 3-year plan for ICT enabling business service delivery ang
is informed by the ICT Plan, This planning shouid be done in collaboration with business, who js the users

of these initiatives,



responsibilities for the specific, role within 3 Dep
required letters,

provide:

Strategic Leadership;

are prevalent.

As ICT cannot implement its objectives in isolation of the business requirements and jis Participation, it is
necessary that the Strategic objectives and the iCT objectives must be evaluateq by the Strategic
Management of 3 Department in order to formulate 4 statement of strategic intent.
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