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1. Preamble:

In terms of PSCBC Resolution no 3 of 1999, an executive authority shall establish and where appropriate negotiate written policies for resettlement, including among others

a. limits on expenditure

b. maximum periods of compensation

c. restrictions on the quantity and kind of personal effects covered and 

d. costs of property transfer.

2. Objectives:

The objective of the resettlement policy is to compensate a person who, in the interest of the State and at State expense, is transferred or appointed or owing to certain service requirements is employed at a place other than his/her headquarters, for the reasonable expenditure actually and necessarily incurred as a result. 

The employer shall generally meet, within reason, the actual resettlement costs within the country, incurred by an employee and his/her immediate family as a result of resettlement for work related reasons, but not including resettlement within a radius of 50 km of his/her headquarters. 

3. Definitions: 

In this policy, unless the context otherwise indicates, an expression bear the same meaning as defined in the Public Service Act, 1994:

“transfer” includes a change over to a re-graded or renamed post, or from one grade to a higher grade connected to the same post, or from one rank to a higher rank; or from one Government Department to another within in the Public Service of the Republic of South Africa. 

4. Costs associated with transfer: 

If the employer requires an employee to transfer to a new place of work, the employer may assist the employee with the associated costs, as provided below.

4.1 Travel and subsistence

The employer may meet the reasonable actual costs an employee incurs for travel and subsistence during:

a. one visit by an employee or a member of her or his immediate family to the new place of work before the date of the transfer, and

b. the move of the employee and her or his immediate family to the new place of work

4.2 Transportation and storage of household and personal effects:

For household and personal effects of the employee and her or his immediate family, the employer may meet reasonable actual costs of transport to the new place of work. 

4.3 Interim accommodation: 

The application of this measure is strictly connected with the non-availability of suitable permanent accommodation or where unforeseen problems are experienced with the transporting, unpacking or unloading of the employee’s personal effects. If the employee and her or his immediate family must unavoidably rent interim furnished accommodation at the old and or new place of work, the employer may meet reasonable actual costs.

Conditions:

(a) With regard to interim accommodation, a maximum period of two months may be approved and consideration will be given in exceptional cases with sufficient motivations for the third month. Requests should be directed to the Programme manager. 

(b) Receipts regarding purchase of prepared meals must include the name of the business, description of meals, time and date. Those employees occupying rented accommodation with fitted kitchen facility can only be considered for reasonable purchase of groceries on a daily basis.

(c) Should private boarding and lodging be found the following tariffs will apply:  


Single Employees 

R 150.00 per day*

Two persons:


R 200.00 per day*

Three persons or more
R 300.00 per day*

(d) An affidavit from the officer concerned he is accepting private boarding and lodging should be requested. Prior approval should be sought from the Programme Manager. 

(e)  Accommodation expenses are payable in respect of newly appointed official/s and /or his household who has to be relocated. 

4.4 Tax on motor vehicles that cross international borders

The employer may pay the actual expenditure on custom duty, tax and other levies or fees that arise from the transportation of private motor vehicles across international borders.

4.5 New school books, uniforms and related costs

For each school child who must change school and who is a dependent of the employee, the employer may provide a once-off amount as determined by the Minister of Public Service and Administration on a quarterly basis. 

4.6 Travel expenses of dependent school children

If members of the employee’s immediate family must remain in a school near the employee’s former place of work, the employer may, for a maximum on one school year, cover the most economical reasonable mode of travel to the new place of work at her beginning and end of the school terms. 

4.7 Transfer fees on accommodation

The employer may pay reasonable actual transfer fees if the employee purchases a dwelling or a building site at the new place of work, to a maximum of R30 000.00* 

This may include conveyance costs (transfer duty, conveyance fees and sundry normal attorney’s costs), mortgage costs and costs for drawing up of a contract of the purchase, and inspection fee of a registered financial institution.

4.8 Sundry costs

To meet incidental expenses, the employer may pay

(a) if an employee will occupy furnished accommodation at the new place of work, 25% of the employees basic monthly salary on the date of resettlement, or

(b) if an employee will occupy unfurnished accommodation, the employees monthly basic salary on the date of resettlement. 

5 Privileges on appointment in the public service:

5.1 The employer may pay the reasonable actual costs of relocation of a newly appointed public servant to her or his place of work. These expenditures may include reasonable actual costs of:

(a) travel by the employee and her or his immediate family, and

(b) transport, insurance and one month’s storage for personal and household goods.

5.2 The employee shall agree in writing to repay the employer’s expenditure for relocation if she or he should leave the public service in a year or less. 

5.3 If an employee is recruited from abroad, a once off amount equal to half of his monthly salary* may be paid to assist him/her with initial expenses before she or he receives his/her first salary payment.

5. Privileges on retirement or death:

If an employee dies or retires the employer shall meet at the request of the employee or her / his family, the reasonable actual costs of resettlement of the employee and her or his immediate family.  This may include transportation costs of household and personal effects. 

In the case of an employee recruited in South Africa, the employer will pay for resettlement within South Africa

In the case of an employee recruited from abroad, the employer will pay for resettlement at the employees place of origin.

The employer may meet the costs of transporting the remains of an employee who died on official duty away form her or his normal place of work. 

6. Conditions:

Any privileges/ compensation payable to any employee should be claimed within one year from the date of appointment in the Department of Economic Affairs, otherwise such benefits would be forfeited.  

Benefits payable on retirement or death should be claimed within one year after death or retirement. 

7. Claims: 

Claims shall be made in the form of a formal submission to the Programme Manager. Claims shall be approved by the Programme manager, provided, that the Programme Manager shall not approve his/her own claim.  Claims of Programme Managers should be approved by the Head of Department. 

8. Reports: 

The Public Service Commission requires a report of the amount and nature of Resettlement expenditure that every department has spent in any particular financial year. 

Every Programme Manager should therefore furnish the human Resource management with a detailed report on all expenses paid in terms of Resettlement expenditure. This report should reach the Human Resource Management before 15 April each year. The report should reach the Public Service Commission on 30 April each year. 

* This amounts need to be negotiated and is not fixed. 
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