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Hardware and Software Standards

A. PURPOSE.

To provide the list of Departmental standards for PC Hardware and Software; to provide necessary supporting policy statements with respect to those standards.

1. Operating Standards.

The following operating policy governs the management and administration of PC hardware and software standards.

The Department of Economic Development and Tourism recognizes the constant change endemic to the industry at this time and for the foreseeable future. This constant changes results in new price/performance points for hardware and either new functionality or new packaging for software. As a result of this dynamism, the Department will establish new standards as warranted.

2. Laptops/Notebooks/Subnotebooks

Laptop/notebook/subnotebook technology is in more flux than desktop technology. It is not practical at this time to provide detailed specifications for standards. However, Departmental experiences with past laptop acquisitions and certain "maturing" technologies make it feasible to recommend key items for consideration when acquiring this class of device. These are provided below.

The Acer Product will be the standard when it comes to the Notebooks / Laptops for the Department of the Economic Development. Acer provides industry standard Notebooks with all required functions and features. Product availability, maintenance and support are reliable. The total cost of ownership is relatively low. 

3. Upgrade Standards.

The Department recognizes the continual evolution of the capabilities of packaged software and the trend toward better integration of packaged software as well as the tighter coupling of specific functional capabilities within packaged software (e.g. graphics, sound, images, etc.). 

Consequently, it is expected that new versions of packaged software and/or new offerings of packaged software combinations will appear in the marketplace. While the Department intends to provide its employees with the tools needed to assist in the execution of their tasks, the Department also recognizes that sound business needs must govern the acquisition of new packaged software. The following two principles must be addressed at the start of the decision making process:

1) Does a sound business case exist to support the upgrade of existing packaged software? The business case may include but not be limited to business need, vendor support policy, appropriateness with strategic direction, etc.

2) Has the proposed upgrade product met the expectations of respected authorities and reviewers in the industry? Some of the criteria applied by these professionals include improved functions, resource respectful, good migration, etc.

It is recognized that a business case to upgrade could be made for one or more individuals in a LAN-based environment but that it may not be necessary for all participants on the LAN to move to an upgraded version. In such an instance, the trade-offs in costs, administrative time, and support time will be considered against the cost of upgrading (and training, if needed) all users of the software.

User Profiles / Categories

· Basic Users - users who require basic applications for there daily jobs. Software includes a office package, the internet and e-mail e.g. secretaries and office administrators.

· Advanced Users – these users require the basic applications as well as specialized system / applications for their respective departments, e.g. Human Resource System - (PERSAL) and the Finance System - (BAS).

· Specialized Users – these users are technical support personnel. Network administrators, programmers and Web developers. These are the users who have various software and hardware configuration needs. For this type of user, it is difficult to predict the type of software to be installed at any given time.

Electronic Mail client standard

· For the use of e-mail in the department of Economic Development & Tourism the standard will be Novell Groupwise. 

· No third party e-mail clients will be supported e.g. incredible mail. 

· No technical support will be rendered to the third party e-mail clients’.

Basic Software Configurations for the workstations

	User Profiles
	Job Profiles
	Software Standards

	Basic User
	Secretaries; Personal Assistants and office Administrators
	Request quotes for the following ONLY

	
	
	· Windows 7 Professional Operating System

· MS Office 2010 Home and Business (Word, Excel, PowerPoint )

	
	
	DO NOT request quotes for the following IT utilities:

	
	
	· Internet Explorer

· Adobe Acrobat Reader

· WinZip

· Kaspersky Anti Virus

· GroupWise Client

	Advanced Users
	HR, Finance; Procurement Personnel; Executive Managers; General Managers and Senior Managers
	Request quotes for the following ONLY:

	
	
	· Windows 7 Professional Operating System

· MS Office 2010 Home and Business (Word, Excel, PowerPoint)

	
	
	Optional: Request quote only if job related:

	
	
	

	
	
	DO NOT request quotes for the following IT utilities:

	
	
	· Appropriate software for Finance and Procurement personnel

· Internet Explorer

· GroupWise Client

· Adobe Acrobat Reader

· WinZip

· Kaspersky Anti Virus

	Specialist Users
	Administrators; Technical Support; Programmers and Web Developers


	Request quotes for the following ONLY:

	
	
	· Windows 7 Professional Operating System

· MS Office 2010 Professional ((Word, Excel, PowerPoint, Access, FrontPage)

	
	
	Specialized Software MUST BE AUTHORIZED by Knowledge Management:

	
	
	· Microsoft Visio(when required)

· Technology/Infrastructure configuration and maintenance Software

· Systems / Applications Configuration and maintenance software.

· Database software

· Graphics Software

	
	
	DO NOT request quotes for the following IT utilities:

	
	
	· Internet Explorer

· Kaspersky Anti Virus

· Adobe Acrobat Reader

· WinZip

· Groupwise Client


Hardware on Workstations

	Computer Profiles
	User Profiles
	Hardware Standard

(Desktop)
	Hardware Standard

(Notebooks)

	Office PC
	Basic Users
	· Intel core i5   2.4Ghz

· Core i5 motherboard

· Memory 2gig 

· SATA Hard Drive(500 gig)

· LCD monitor 19”

· Keyboard and scroll mouse

· Internal CD/DVD writer combo

· Network interface Card


	· Intel core i5 2.4Ghz

· Memory 2gig 

· SATA Hard Drive(500 gig)

· Internal DVD/RW writer combo

· Network interface Card

	
	
	Recommended Model:

ACER VERITON X490G
	Recommended Models:

ACER TRAVELMATE 5740



	Power PC
	Advanced Users
	· Intel core i5 2.6Ghz

· Core i5 motherboard

· Memory 2gig 

· SATA Hard Drive(500 gig)

· LCD monitor 19”

· Keyboard and scroll mouse

· Internal CD/DVD writer combo

· Network interface Card
	· Intel Core i5 2.6Ghz

· Memory 2gig 

· SATA Hard Drive(500 gig)

· Internal DVD/RW writer combo

· Network interface Card 



	
	
	Recommended Model:

ACER VERITON X490G
	Recommended Model:

ACER TRAVELMATE 8572



	Specialist PC
	Specialist Users
	· Intel Core i5/i7 2.8Ghz

· Core i5/i7 motherboard

· Memory 4 gig  

· SATA Hard Drive(500 gig)

· LCD monitor 19”

· Keyboard and scroll mouse

· Internal CD/DVD writer combo

· Network interface Card
	· Intel Core i5/i7 2.8Ghz

· Memory 4gig 

· SATA Hard Drive(500gig)

· Internal DVD/RW writer combo

· Network interface Card

	
	
	Recommended Model:

ACER VERITON M490G
	Recommended Model:

ACER TRAVELMATE 6594


Printers

Printers must be network enabled, support Postscript functionality and include PCL level 6 or higher support.

Printers

The following printers are recommended:

Color LaserJet Printers

· HP LaserJet Pro CP1525 Color Printer 

HP Color LaserJet CP2020 Printer

Mono/Black and White laser printers

HP LaserJet P2050 Printer 
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